
 
 

 

FAQ’s for the Keswick Island Day trip. 
 
How long will it take to get to Keswick Island?  
Approximately 1 hour via ferry transfer. 
 
Will there be a tour guide for the day? 
Keswick Island Staff will be on the island during the day if you need anything. 
 
What amenities are on the island?  
Bathrooms are on the island, there will be a buggy shuttle every hour between the beach and Keswick Kiosk where 
bathrooms are located. Picnic tables and bins are available in the day use area of the beach.  
 
Is there snorkelling equipment provided? 
No if you would like to snorkel please bring your own equipment and stinger/wetsuit. 
 
What else is there for guests to do on the Island?  
There will be Stand up Paddle Boards and Kayaks available to use at the beach. 
 
What do I need to bring?  
Hat, sunscreen, towel, swimsuit, insect repellent, snorkelling gear if you wish to snorkel BYO all drinks including 
water.  
 
Is there any shaded areas on the beach? 
Yes, there are shaded tree areas along Basil Beach 
 
Is there a lifeguard on duty? And who do I contact in case of emergency? 
No lifeguard on duty, however there are staff members on the island who will be contactable on the day in case of 
emergency. 
 
Is there a store to buy drinks? 
No, Please bring your own drinks including water there is no shop over on the island available to purchase products 
 
Is food included? 
Yes, Lunch is provided. Please feel free to bring additional snacks.  
  



 
 

 

 
 
Is the trip self guided for the day? 
Yes, you will be transferred over to Keswick Island and once you are over there you have free time on Basil Beach.  
 
How much time will I have on the beach? 
3 ½ - 4 hours  
 
Do I need to pay for tickets up front? 
Yes, all tickets will need to be purchased up front through Local Tickets. 
 
What should I wear? 
Comfortable shoes & clothing. 
 
Are my tickets refundable? 
If the trip is cancelled due to weather conditions you will receive a full refund. 
If you cancel 48 hours or more prior to the day a 50% refund will applied 
If you cancel less than 48 hours notice no refund will be applicable  
 
When do the ticket sales finish? 
Tickets go on sale 4pm on Friday 21st of May 2021 until sold out. 
 
Can I bring children on the trip? 
Yes. All children under the age of 12 will be charged half price.  
 
Is Marina Parking included? 
Yes, Parking is available free at the marina. 
 
What will the weather be like? 
In May, the average weather temperature in May is between 17 & 24. It may be cool on the ferry transfer over in the 
morning and afternoon. We would recommend bringing something warm for the transfers. 
 
How long do I need to arrive before the ferry transfer?  
All passengers need to arrive at least 15 minutes before the ferry transfer. 
  



 
 

 

 
 
Is there accessibility options for this day trip? 
Regrettably accessibility options will not be available for this trip. 
 
 
For any further information on this trip, please contact: 
E: bookings@mackayregion.com 
Ph No: +61 (07) 4837 1228 
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